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Equal Opportunity for /

Fair Housing — Equal Opportunity for All

$PHULFD LQ HYHU\ zD\ UHSUHVHQWY HTXDOLW\
7KH ULFK GLYHUVLW\ RI LWV FLWL]HQV DQG WK|
VIPEROL]H WKH SULQFLSOHV RI IUHHGRP DQG M
ZDV IRXQGHG 7KDW LV ZK\ LW LV HIWUHPHO\ GLV
PLQRULWLHYV IDPLOLHV ZLWK FKLOGUHQ DQG St
WKH KRXVLQJ RI WKHLU FKRLFH EHFDXVH RI LOOI

7TKH "HSDUWPHQW RI +RXVLQJ DQG 8B8UEDQ 'HYHC(
WKH )DLU +RXVLQJ $FW ZKLFK SURKLELWY GLVF
RI' SHRSOH LQ WKHLU KRPHV DSDUWPHQW EX
GHYHORSPHQWY = LQ QHDUO\ DOO KRXVLQJ WUDC
VDOH RI KRXVLQJ DQG WKH SURYLVLRQ RI PRUWJ

(TXDO DFFHVV WR UHQWDO KRXVLQJ DQG KRPHR
FRUQHUVWRQH RI WKLV QDWLRQYV IHGHUDO KRX'
UHIXVH WR UHQW RU VHOO KRPHV WR SHRSOH ED
UHOLJLRQ VH[ IDPLOLDO VWDWXV RU GLVDELOL
ZLOO YLIJRURXVO\ SXUVXH HQIRUFHPHQW DFWLRC

+RXVLQJ GLVFULPLQDWLRQ LV QRW RQO\ LOOHJI
SULQFLSOHV RI IUHHGRP DQG RSSRUWXQLW\ ZH '
FRPPLWWHG WR HQVXULQJ WKDW HYHU\RQH LV W
D SODFH WR FDOO KRPH

Contents

7KH )DLU +RXVLQJ $FW 1
"KDW +RXVLQJ ,V &RYHUHG" 1

‘KDW ,V 3URKLELWHG" 1
$GGLWLRQDO 3URWHFWLRQ ,I <RX +DYH $ SLVDEL
+RXVLQJ 3URWHFWLRQ )RU )DPLOLHV :LWIKK &KLO
] <RX 7KLQN <RXU 5LJKWV +DYH %HHQ 9LRODWH
"KDW +DSSHQV :KHQ <RX )LOH $ &RPSODLQOW"
"KDW +DSSHQV ,I ,fP *RLQJ 7R /RVH 0\ +RXVLQJ
7KURXJK (YLFWLRQ RU 6DOH" 11

"KDW +DSSHQV $IWHU $ &RPSODLQW ,QYHI2WLJIDV
,Q $GGLWLRQ

U.S. Department of Housing and Urban Development (HUD)
451 7" Street, S.W., Washington, D.C. 20410-2000
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The Fair Housing Act

7KH )DLU +RXVLQJ $FW SURKLELWYV GLVFULP
LQ KRXVLQJ EHFDXVH RI

5DFH RU FRORU

1IDWLRQDO 2ULJLQ

5HOLJLRQ

6H[

)DPLOLDO VWDWXV LQFOXGLQJ FKLOGUH
SDUHQWY RU OHJDO FXVWRGLDQV SUHJQE
FXVWRG\ Rl FKLOGUHQ XQGHU

t+ 'LVDELOLW\

+H +H +H +H

What Housing is Covered?

7KH )DLU +RXVLQJ $FW FRYHUV PRVW KRXVL
WKH $FW H[HPSWV RZQHU RFFXSLHG EXLOG
XQLWYV VLQJOH IDPLO\ KRXVLQJ VROG RU UF
DQG KRXVLQJ RSHUDWHG E\ RUJDQL]DWLRQ
RFFXSDQF\ WR PHPEHUYV

What is Prohibited?

In the Sale and Rental of Housing: 1R RQH PD\ WDNH DQ\ RI

DFWLRQV EDVHG RQ UDFH FRORU UHOLJLR
RU QDWLRQDO RULJLQ

5HIXVH WR UHQW RU VHOO KRXVLQJ
5HIXVH WR QHJRWLDWH IRU KRXVLQJ
ODNH KRXVLQJ XQDYDLODEOH
2WKHUZLVH GHQ\ D GZHOOLQJ

6HW GLIIHUHQW WHUPV FRQGLWLRQV RL
GZHOOLQJ

BURYLGH GLIIHUHQW KRXVLQJ VHUYLFHV
YDOVHO\ GHQ\ WKDW KRXVLQJ LV DYDLOD

+H +H +H +H

+H +H

1
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JRU SUR¢W SHUVXDGH RU WU\ WR SHUV
UHQW GZHOOLQJV E\ VXJIJHVWLQJ WKDW ¢
HWF KDYH PRYHG RU DUH DERXW WR PR)
EORFNEXVWLQJ RU

'HQ\ DQ\ SHUVRQ DFFHVV WR PHPEHUYV
LQ DQ\ RUJDQL]DWLRQ IDFLOLW\ RU VH
OLVWLQJ VHUYLFH UHODWHG WR WKH VI
GLVFULPLQDWH DJDLQVW DQ\ SHUVRQ LQ
VXFK DFFHVV PHPEHUVKLS RU SDUWLFLS

In Mortgage Lending: 1R RQH PD\ WDNH DQ\ RI WKH IR
EDVHG RQ UDFH FRORU UHOLJLRQ VH[ G
QDWLRQDO RULJLQ

+H +H ++

+H +H +H +H

SHIXVH WR PDNH D PRUWJDJH ORDQ
SHIXVH WR SURYLGH LQIRUPDWLRQ UHJD
,PSRVH GLIITHUHQW WHUPV RU FRQGLWI
GLITHUHQW LQWHUHVW UDWHYVY SRLQWV
'LVFULPLQDWH LQ DSSUDLVLQJ SURSHUW
SHIXVH WR SXUFKDVH D ORDQ RU

6HW GLITHUHQW WHUPV RU FRQGLWLRQV
,Q DGGLWLRQ LW LV D YLRODWLRQ RI W
7TKUHDWHQ FRHUFH LQWLPLGDWH RU LQ!
D IDLU KRXVLQJ ULJKW RU DVVLVWLQJ RW
ODNH SULQW RU SXEOLVK DQ\ VWDWHP|
VDOH RU UHQWDO RI D GZHOOLQJ ZKLF!
OLPLWDWLRQ RU GLVFULPLQDWLRQ EDVH
GLVDELOLW\ IDPLOLDO VWDWXV RU QDV
DIJDLQVW GLVFULPLQDWRU\ DGYHUWLVLQ.
RZQHU RFFXSLHG KRXVLQJ WKDW LV RWHK
)DLU +RXVLQJ $FW

SHIXVH WR SURYLGH KRPHRZQHUV LQV>
GZHOOLQJ EHFDXVH RI WKH UDFH FRORL
IDPLOLDO VWDWXV RU QDWLRQDO RULJLQ
RI' D GZHOOLQJ

'LVFULPLQDWH LQ WKH WHUPV RU FRC
LOQVXUDQFH FRYHUDJH EHFDXVH RI WKH L
GLVDELOLW\ IDPLOLDO VWDWXV RU QDW|
RFFXSDQWYV RI D GZHOOLQJ

2
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SHIXVH WR SURYLGH DYDLODEOH LQIRUF
KRPHRZQHUV LQVXUDQFH FRYHUDJH RSW
RI WKH UDFH HWF RI WKH RZQHU DQG RL
ODNH SULQW RU SXEOLVK DQ\ VWDWHPH
SURYLVLRQ RI KRPHRZQHUV LQVXUDQFH I
D SUHIHUHQFH OLPLWDWLRQ RU GLVFULP
UHOLJLRQ VH[ GLVDELOLW\ IDPLOLDO V!

Additional Protection If You Have a Disability

, ] \RX RU VRPHRQH DVVRFLDWHG ZLWK \RX

1

+H +H

Example:

Example:

+DYH D SK\VLFDO RU PHQWDO GLVDELOLV
DQG YLVXDO LPSDLUPHQWYV FDQFHU FKL
$,'6 RU PHQWDO UHWDUGDWLRQ WKDW
PRUH PDMRU OLIH DFWLYLWLHYV

+DYH D UHFRUG RI VXFK D GLVDELOLW\ F
$UH UHJDUGHG DV KDYLQJ VXFK D GLVDI
PD\ QRW

5HIXVH WR OHW \RX PDNH UHDVRQDEO
GZHOOLQJ RU FRPPRQ XVH DUHDV DW \
EH QHFHVVDU\ IRU \RX WR IXOO\ XVH
UHDVRQDEOH D ODQGORUG PD\ SHUPL
DJUHH WR UHVWRUH WKH SURSHUW\ WR
\RX PRYH

5HIXVH WR PDNH UHDVRQDEOH DFFRP
SROLFLHV SUDFWLFHV RU VHUYLFHV L
\RX WR XVH WKH KRXVLQJ RQ DQ HTXDO
SHUVRQV

$ EXLOGLQJ ZLWK D 3QR SHWV™ SROLF\ PX\
WHQDQW WR NHHS D JXLGH GRJ

$Q DSDUWPHQW FRPSOH[ WKDW RIIHUV Wi
SDUNLQJ PXVW KRQRU D UHTXHVW IURP D
IRUD UHVHUYHG VSDFH QHDU KHU DSDUW
WR DVVXUH WKDW VKH FDQ KDYH DFFHVV
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+RZHYHU WKH )DLU +RXVLQJ $FW GRHV QRW
GLUHFW WKUHDW WR WKH KHDOWK RU VDIH\
LOOHJDO GUXJV

Accessibility Requirements for New Multifamily Buildings: ,Q EXLOGLC

ZLWK IRXU RU PRUH XQLWYV WKDW ZHUH ¢(UV
ODUFK DQG WKDW KDYH DQ HOHYDWR

+ 3XEOLF DQG FRPPRQ XVH DUHDV PXVW El
ZLWK GLVDELOLWLHV

$ $00 GRRUV DQG KDOOZD\V PXVW EH ZLG|

$ $00 XQLWV PXVW KDYH
$Q DFFHVVLEOH URXWH LQWR DQG WKL
$FFHVVLEOH OLJKW VZLWFKHY HOHFW
DQG RWKHU HQYLURQPHQWDO FRQWUR!
5HLQIRUFHG EDWKURRP ZDOOV WR DC
JUDE EDUV DQG
.LWFKHQV DQG EDWKURRPV WKDW FDC
ZKHHOFKDLUV

I D EXLOGLQJ ZLWK IRXU RU PRUH XQLWV K
RFFXSLHG DIWHU ODUFK WKHVH VWD
ARRU XQLWV RQO\

7KHVH DFFHVVLELOLW\ UHTXLUHPHQWYV IRU
QRW UHSODFH PRUH VWULQJHQW DFFHVVLEI
6WDWH RU ORFDO ODZ

Housing Protection for Families with Children

4
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7KH )DLU +RXVLQJ $FW PDNHV LW XQODZIXO WR
ZKRVH KRXVHKROG LQFOXGHYV RQH RU PRUH FKL(
Rl DJH IDPLOLDO VWDWXV )DPLOLDO VWDWXYV
ZKLFK RQH RU PRUH PLQRU FKLOGUHQ OLYH ZLW]|

$ SDUHQW

$ SHUVRQ ZKR KDV OHJDO FXVWRG\ LQF:
PLQRU FKLOG RU FKLOGUHQ RU

t 7KH GHVLJQHH RI D SDUHQW RU OHJDO F
SHUPLVVLRQ Rl WKH SDUHQW RU OHJDO F

¥
¥

)DPLOLDO VWDWXV SURWHFWLRQ DOVR H[W
DQ\ SHUVRQ LQ WKH SURFHVV RI VHFXULQJ
FKLOG LQFOXGLQJ DGRSWLYH RU IRVWHU S

The “Housing for Older Persons” Exemption: 7KH )DLU +RXVlL
$FW VSHFL{FDOO\ H[HPSWV VRPH VHQLRU
FRPPXQLWLHV IURP OLDELOLW\ IRU IDPLOLD!
VHQLRU KRXVLQJ IDFLOLWLHV RU FRPPXQL
VHOO RU UHQW GZHOOLQJV WR IDPLOLHV Z
TXDOLI\ IRU WKH 3KRXVLQJ IRU ROGHU SHU\V
FRPPXQLW\ PXVW SURYH WKDW LWV KRXVLQ

t BURYLGHG XQGHU DQ\ 6WDWH RU )HGHUI
GHWHUPLQHG WR EH VSHFL,{FDOO\ GHVLJ
HOGHUO\ SHUVRQV DV GH¢{¢QHG LQ WKH 6
RU

t ,QWHQGHG IRU DQG VROHO\ RFFXSLHG E
RU ROGHU RU

t , QWHQGHG DQG RSHUDWHG IRU RFFXSDQ
DJH RU ROGHU

In order to qualify for the “55 or older” KRXVLQJ H[HPSW

D IDFLOLW\ RU FRPPXQLW\ PXVW VDWLVI\

UHTXLUHPHQWYV

t DW OHDVW SHUFHQW RI WKH XQLWYV
RFFXSDQW ZKR LV \HDUV RI DJH RU ROC
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t WKH IDFLOLW\ RU FRPPXQLW\ PXVW SXEC(
DQG SURFHGXUHV WKDW GHPRQVWUDWH \
RU ROGHU” KRXVLQJ DQG

t WKH IDFLOLW\ RU FRPPXQLW\ PXVW FRP!
UHTXLUHPHQWY IRU DJH YHUL¢,{FDWLRQ R

7KH *KRXVLQJ IRU ROGHU SHUVRQV" H[HPSW
VHQLRU KRXVLQJ IDFLOLWLHY RU FRPPXQLW
GLVFULPLQDWLRQ EDVHG RQ UDFH FRORU
QDWLRQDO RULJLQ

+8'" LV UHDG\ WR KHOS ZLWK DQ\ SUREOHP R
, I \RX WKLQN \RXU ULJKWV KDYH EHHQ YLRO
FRPSODLQW RQOLQH ZULWH D OHWWHU RU
QHDUHVW \RX <RX KDYH RQH \HDU DIWHU W
RFFXUUHG RU HQGHG WR ¢OH D FRPSODLQW
,OH LW DV VRRQ DV SRVVLEOH

If You Think your Rights Have Been Violated

What to Tell HUD:

t <RXU QDPH DQG DGGUHVYV
t 7KH QDPH DQG DGGUHVYV RI WKH SHUVRQ
WKH UHVSRQGHQW
7KH DGGUHVYV RU RWKHU LGHQWL¢FDWLF
$ VKRUW GHVFULSWLRQ RI WKH DOOHJF
FDXVHG \RX WR EHOLHYH \RXU ULJKWYV ZH
t 7KH GDWH V RI WKH DOOHJHG YLRODWLI

¥
¥

Where to Writeor Cal: )LOH D FRPSODLQW RQOLQH VHOQ(
RI¢FH QHDUHVW \RX RU LI \RX ZLVK \RX PD\ FDO
ZKR DUH GHDI RU KDUG RI KHDULQJ DQG XVH D
WKURXJK WKH WROO IUHH )HGHUDO ,QIRUPDWLRQ
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For Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island 

and Vermont:
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ATLANTA REGIONAL OFFICE
&RPSODLQWVBRI¢(FHB #KXG JRY

86 'HSDUWPHQW RI +RXVLQJ DQG S8UEDQ 'HYHOR

JLYH 3RLQWYV 30D]D

ODULHWWD 6WUHHW WK ORRU
$WODQWD *$
THOHSKRQH RU [
)D[ 77<

For lllinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin:
CHICAGO REGIONAL OFFICE
&RPSODLQWVBRI{FHB #KXG JRY

86 'HSDUWPHQW RI +RXVLQJ DQG S8UEDQ 'HYHOR

5DOSK + OHWFDOIH )HGHUDO % XLOGLQJ
HVW -DFNVRQ %RXOHYDUG b5RRP

&KLFDJR ,/

7HOHSKRQH

)D[ 77<

For Arkansas, Louisiana, New Mexico, Oklahoma and Texas:
FORT WORTH REGIONAL OFFICE
&RPSODLQWVBRI¢{(FHB #KXG JRY

86 'HSDUWPHQW RI +RXVLQJ DQG S8UEDQ 'HYHOR

&KHUU\ 6WUHHW

6XLWH 8QLW
YRUW :RUWK 7;
7HOHSKRQH RU

)D[ 77<
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For Iowa, Kansas, Missouri and Nebraska:

KANSAS CITY REGIONAL OFFICE
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arrow
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, | DIWHU FRQWDFWLQJ WKH ORFDO RI¢(FH QHDUH
\RX PD\ FRQWDFW +8' IXUWKHU DW

8 6 'HSDUWPHQW RI +RXVLQJ DQG 8UEDQ 'HYHOR

216 FH RI )DLU +RXVLQJ DQG (TXDO 2SSRUWXQLW\
WK 6WUHHW 6 : 5RRP

:DVKLQJIJWRQ '&

7THOHSKRQH

)D[ 77<

Z2ZZ KXG JRY IDLUKRXVLQJ

If You Are Disabled: +8' DOVR SURYLGHYV

¥ $ 77< SKRQH IRU WKH GHDI KDUG RI KHD
OLVW IRU WKH QHDUHVW +8' RI¢FH
T , QWHUSUHWHUV 7DSHV DQG %UDLOOH P/

$ $VVLVWDQFH LQ UHDGLQJ DQG FRPSOHW

What Happens When You File A Complaint?

+8' ZLOO QRWLIV\RX LQ ZULWLQJ ZKHQ \RXU
¢cOLQJ XQGHU WKH )DLU +RXVLQJ $FW +8' D

T I1RWLI\ WKH DOOHJHG YLRODWRU UHVSI
FRPSODLQW DQG DOORZ WKH UHVSRQGH:
DQVZHU WR WKH FRPSODLQW

T ,QYHVWLIJDWH \RXU FRPSODLQW DQG G
WKHUH LV UHDVRQDEOH FDXVH WR EHOI
YLRODWHG WKH )DLU +RXVLQJ $FW

¥ IRWLI\ \RX DQG WKH UHVSRQGHQW LI +
LOQYHVWLIJDWLRQ ZLWKLQ GD\V RI ¢O0Ol
SURYLGH UHDVRQ IRU WKH GHOD\

Fair Housing Act Conciliation: 'XULQJ WKH FRPSODLQW LQY
LV UHTXLUHG WR RIIHU \RX DQG WKH UHVSR
YROXQWDULO\ UHVROYH \RXU FRPSODLQW Z

10
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$ &RQFLOLDWLRQ $JUHHPHQW SURYLGHV L
SURWHFWV WKH SXEOLF LQWHUHVW E\ GHW
WKH UHVSRQGHQW 2QFH \RX DQG WKH UHYV S
$JUHHPHQW DQG +8' DSSURYHV WKH $JUHH
LQYHVWLIDWLQJ \RXU FRPSODLQW ,I \RX E
KDV YLRODWHG EUHDFKHG \RXU &RQFLOLDYV
SURPSWO\ QRWLI\ WKH +8" 2I¢FH WKDW LQYF
+8' GHWHUPLQHY WKDW WKHUH LV UHDVRQD|
UHVSRQGHQW YLRODWHG WKH $JUHHPHQW
'"HSDUWPHQW RI -XVWLFH WR ¢OH VXLW DJDL
'LVWULFW &RXUW WR HQIRUFH WKH WHUPV F

Complaint Referrals to State or Local Public Fair Housing Agencies:

, I +8" KDV FHUWL¢{HG WKDW \RXU 6WDWH R
DIJHQF\ HQIRUFHV D FLYLO ULJKWYVY ODZ RU R
UHPHGLHY DQG SURWHFWLRQV WKDW DUH

WKH )DLU +RXVLQJ $FW +8' PXVW SURPSWO
WKDW DJHQF\ IRU LQYHVWLIJDWLRQ DQG PX
UHIHUUDO 7KH 6WDWH RU ORFDO DJHQF\ ZL
XQGHU WKH 3SVXEVWDQWLDOO\ HTXLYDOHQW
RU RUGLQDQFH 7KH 6WDWH RU ORFDO SXEC(
VWDUW LQYHVWLJIJDWLQJ \RXU FRPSODLQW Z
RU +8' PD\ UHWULHYH B3UHDFWLYDWH"~ WKH
XQGHU WKH )DLU +RXVLQJ $FW

What Happens If I'm Going to Lose My Housing
Through Eviction or Sale?

,] \RX QHHG LPPHGLDWH KHOS WR VWRS RU
FDXVHG E\ D )DLU +RXVLQJ $FW YLRODWLRQ
\RX DV VRRQ DV \RX ¢OH D FRPSODLQW +8'
'HSDUWPHQW RI -XVWLFH WR ¢OH D ORWLR
IRU D 7THPSRUDU\ 5HVWUDLQLQJ 2UGHU 752
IROORZHG E\ D 3UHOLPLQDU\ ,QMXQFWLRQ S
LQYHVWLIJDWLRQ $ )HGHUDO -XGJH PD\ JUD
,QMXQFWLRQ DJDLQVW D UHVSRQGHQW LQ F

11
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¥ ,UUHSDUDEOH LUUHYHUVLEOH KDUP RL
OLNHO\ WR RFFXU ZLWKRXW +8'fV LQWHU

¥ 7TKHUH LV VXEVWDQWLDO HYLGHQFH WKD
WKH )DLU +RXVLQJ $FW

Example: $Q RZQHU DJUHHV WR VHOO D KRXVH EXW

EX\HUV DUH EODFN SXOOV WKH KRXVH RII
OLVWV LW IRU VDOH DJDLQ 7KH EX\HUV ¢O
ZLWK +8' +8' PD\ DXWKRUL]H WKH 8 6 'HSD!I
VHHN DQ LQMXQFWLRQ LQ )HGHUDO 'LVWULTH
IURP VHOOLQJ WKH KRXVH WR DQ\RQH HOVF
FRPSODLQW

What Happens After A Complaint Investigation?

Determination of Reasonable Cause, Charge of Discrimination, and

Election: :KHQ \RXU FRPSODLQW LQYHVWLJDWL
ZLOO SUHSDUH D )LQDO ,QYHVWLJIJDWLYH 5HS
JDWKHUHG GXULQJ WKH LQYHVWLJDWLRQ I
UHDVRQDEOH FDXVH WR EHOLHYH WKDW WK
DIJDLQVW \RX +8' ZLOO LVVXH D 'HWHUPL
&DXVH DQG D &KDUJH RI 'LVFULPLQDWLRQ D
<RX DQG WKH UHVSRQGHQW V KDYH WZHQW
QRWLFH Rl WKH &KDUJH WR GHFLGH ZKHWKI
E\D +8' $GPLQLVWUDWLYH /DZ -XGJH $/- RL
JHGHUDO 'LVWULFW &RXUW

HUD Administrative Law Judge Hearing: I QHLWKHU \RX Q

UHVSRQGHQW HOHFWV WR KDYH D )HGHUDO
(OHFWLRQ 3HULRG H[SLUHV +8' ZLOO SURPS
\RXU FDVH EHIRUH D +8"' $/- 7KH $/- +HDULQ
LQ WKH ORFDOLW\ ZKHUH WKH GLVFULPLQDV
WKH $/- +HDULQJ \RX DQG WKH UHVSRQGH
DSSHDU LQ SHUVRQ WR EH UHSUHVHQWHG

HYLGHQFH WR FURVV H[DPLQH ZLWQHVVHYV

LQ DLG RI GLVFRYHU\ RI HYLGHQFH +8' DWYV
GXULQJ WKH $/- +HDULQJ DW QR FRVW WR \F

12
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FKRRVH WR LQWHUYHQH LQ WKH FDVH DQG
WKH FRQFOXVLRQ RI WKH +HDULQJ WKH +8°
EDVHG RQ ¢QGLQJV RI IDFW DQG FRQFOXVL!
FRQFOXGHV WKDW WKH UHVSRQGHQW V YL
WKH UHVSRQGHQW V FDQ EH RUGHUHG WR

¥ &RPSHQVDWH \RX IRU DFWXDO GDPDJHV
H[SHQVHY DQG HPRWLRQDO GLVWUHVYV GIL

t+ B3URYLGH SHUPDQHQW LQMXQFWLYH UHO
1 3URYLGH DSSURSULDWH HTXLWDEOH UH
KRXVLQJ DYDLODEOH WR \RX
1 3D\ \RXU UHDVRQDEOH DWWRUQH\TV IHH"
I 3D\ D FLYLO SHQDOW\ WR +8' WR YLQGLF
PD[LPXP FLYLO SHQDOWLHYV DUH |
WKH $FW LI D SUHYLRXVY YLRODWLI
WKH SUHFHGLQJ ¢YH \HDU SHULRG DQG
SUHYLRXV YLRODWLRQV KDYH RFFXUUHG
VHYHQ \HDU SHULRG
Civil Trial in Federal District Court: , HLWKHU \RX RU WKH UHV

WR KDYH D JHGHUDO FLYLO WULDO IRU \RX
\RXU FDVH WR WKH 8 6 'HSDUWPHQW RI -XV\
86 'HSDUWPHQW RI -XVWLFH ZLOO ¢(OH D F
LQ WKH 8 6 'LVWULFW &RXUW LQ WKH GLVW
DOOHJHGO\ RFFXUUHG <RX DOVR PD\ FKRRV
DQG UHWDLQ \RXU RZQ DWWRUQH\ (LWKHU
UHTXHVW D MXU\ WULDO DQG \RX HDFK KI
SHUVRQ WR EH UHSUHVHQWHG E\ OHJDO FR
WR FURVV H[DPLQH ZLWQHVVHV DQG WR UF
GLVFRYHU\ RI HYLGHQFH ,I WKH JHGHUDO &
D -XGJH RU MXU\ PD\ RUGHU WKH UHVSRQGH

¥ &RPSHQVDWH \RX IRU DFWXDO GDPDJHV
H[SHQVHY DQG HPRWLRQDO GLVWUHVV GIL

+ 3URYLGH SHUPDQHQW LQMXQFWLYH UHO

+ 3URYLGH DSSURSULDWH HTXLWDEOH UH
KRXVLQJ DYDLODEOH WR \RX

+ 3D\ \RXU UHDVRQDEOH DWWRUQH\TV IHH

$ 3D\ SXQLWLYH GDPDJHV WR \RX

13
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Determination of No Reasonable Cause and Dismissal: I +8"
.QGV WKDW WKHUH LV QR UHDVRQDEOH F
UHVSRQGHQW V YLRODWHG WKH $FW +8' Z
ZLWK D '"HWHUPLQDWLRQ RI 1R 5HDVRQDEO
\RX DQG WKH UHVSRQGHQW V RI WKH GLVPI
UHTXHVW D FRS\ RI WKH )LQDO ,QYHVWLJDW

Reconsiderations of No Reasonable Cause Determinations: 7KH )DLU
+RXVLQJ $FW SURYLGHV QR IRUPDO DSSHD
GLVPLVVHG E\ +8' +RZHYHU LI \RXU FRPSO
D 'HWHUPLQDWLRQ RI 1R 5HDVRQDEOH &DX
ZULWWHQ UHTXHVW IRU D UHFRQVLGHUDWL
2l¢FH RI (QIRUFHPHQW 8 6 'HSDUWPHQW R
'"HYHORSPHQW WK 6WUHHW 6: 5RRP

In Addition

You May File a Private Lawsuit: <RX PD\ ¢OH D SULYDWH FLYL
cUVW 0LQJ D FRPSODLQW ZLWK +8' <RX PX
WZR \HDUV RI WKH PRVW UHFHQW GDWH
DFWLRQ

, \RX GR ¢OH D FRPSODLQW ZLWK +8' DQG
\RXU FRPSODLQW WKH )DLU +RXVLQJ $FW J
SULYDWH FLYLO ODZVXLW DJDLQVW WKH UF
&RXUW 7KH WLPH GXULQJ ZKLFK +8' ZDV SUF
LV QRW FRXQWHG LQ WKH \HDU ¢OLQJ SHULI
DW \RXU RZQ H[SHQVH KRZHYHU LI \RX FD(
WKH &RXUW PD\ DSSRLQW RQH IRU \RX

(YHQ LI +8" LV VWLOO SURFHVVLQJ \RXU FI
SULYDWH FLYLO ODZVXLW DJDLQVW WKH UH
DOUHDG\ VLIJQHG D +8' &RQFLOLDWLRQ $JU
+8' FRPSODLQW RU D +8' $GPLQLVWUD\
FRPPHQFHG DQ $GPLQLVWUDWLYH +HDULQJ

14
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Other Tools to Combat Housing Discrimination:

1

, I WKHUH LV QRQFRPSOLDQFH ZLWK WKH
/IDZ -XGJH +8' PD\ VHHN WHPSRUDU\ UHO!
WKH RUGHU RU D UHVWUDLQLQJ RUGHU |
$SSHDOV
7KH $SWWRUQH\ *HQHUDO PD\ (OH D VXLW
LIl WKHUH LV UHDVRQDEOH FDXVH WR EHO
KRXVLQJ GLVFULPLQDWLRQ LV RFFXUULAQ.

15
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KDW LV WKH )DLU +RXVLQJ $FW"

7LWOH 9,,, Rl WKH &LYLO 5LJKWV $FW RI FRPPRQO\ UHIHUUHG WR DV WKHb)DLUb+RX"
OHJLVODWLRQ ZDV SHQGLQJ LQ &RQJUHVV IRUVHYHUDO \HDUV ZKHQ WKH DVVDVVLQDWLH
&RQJIJUHVV WR DSSURYH HQDFW WKH OMRIZHIUiNgAQ oE1RAS/ DMVBIRHIQIG/HGHIDQV K 7K H

86 & f HW VHT WKH &LYLO 5LIJIKWV $FW RI 86 & f DQG IRXU 6XSUHP
WKH OHJDO IRXQGDWLRQ IRU WKH IDLU KRXVLQJ PRYHPHQW 7KHVH ODZV SURKLELW DOC
SURWHFWLRQ IRU RWKHU JURXSVY VHHNLQJ WR UHQW RU EX\ D KRPH VHFXUH D PRUWJDJ

7KHVH ODZV DOVR SURWHFW SHRSOH IURP KDUDVVPHQW LQ KRXVLQJ DQG SURWHFW SHR
FKRRVH WKHbQHLJKERUKRRG ZKHUH WKH\ OLYH

7KH IHGHUDO )DLU +RXVLQJ $FW SURKLELWY GLVFULPLQDWLRQ RQ WKH EDVLV RI UDFH |
KDYLQJ FKLOGUHQ DQG RU QDWLRQDO RULJLQ b7KHVH EDVHV RI SURWHFWLRQ DUH FRI
DGGLWLRQ WR WKHVH FODVVHV WKDW DUH H[SOLFLWO\ SURWHFWHG XQGHU IHGHUDO OD
SURWHFWHG EHFDXVH GLVFULPLQDWLRQ EDVHG RQ WKRVH FDWHJRULHV ZRXOG KDYH D |
FODVVHV b)RU H[DPSOH D SROLF\ WKDW LV GLVFULPLQDWRU\ DJDLQVW VXUYLYRUV RI C
LPSDFW EDVHG RQ VH[ DV WKH PDMRULW\ RI VXUYLYRUV RI GRPHVWLF YLROHQFH DUH Z
EDFNJURXQG VFUHHQLQJ SROLF\ ZLOO KDYH D GLVSDUDWH LPSDFW EDVHG RQ UDFH DQG
/IDWLQRYV DUH RYHU UHSUHVHQWHG LQ WKH FULPLQDO MXVWLFH V\VWHP

7KH IHGHUDO )DLU +RXVLQJ $FW HQXPHUDWHY D QXPEHU RI DFWLRQV DQG SUDFWLFHV W
FDXVH GLVFULPLQDWLRQ DJDLQVW D PHPEHU RI D SURWHFWHG FODVV ,W LV LOOHJDO W

b5HIXVH WR VHOO RU UHQW D SURSHUW\ WR D SHUVRQ EHFDXVH RI KLV KHU PHPEHUV
‘LVFULPLQDWH LQ WKH WHUPV FRQGLWLRQV DQG RU SULYLOHJHV RI VDOH RU UHQWI
‘LVFULPLQDWH LQ DGYHUWLVLQJ VSHFL FDOO\ WR PDNH SULQW SXEOLVK RU FDXVI
VWDWHPHQW RU DGYHUWLVHPHQW WKDW LQGLFDWHV DQ\ SUHIHUHQFH OLPLWDWLRQ
SURWHFWHG FODVV

OLVUHSUHVHQW WKH DYDLODELOLW\ RI KRXVLQJ EHFDXVH RI D SHUVRQ&V PHPEHUVK
(QJDJH LQ EORFNEXVWLQJ RU VWHHULQJ %ORFNEXVWLQJ LV GHVLJQHG WR LQGXFH -
KRPRJHQHRXV JURXS LQ Db bFRPPXQLW\ WKDW RWKHUV OLNH WKHP DUH OHDYLQJ EHF
SURWHFWHG FODVV DUH PRYLQJ LQWR WKH QHLJKERUKRRG DQG WKHUHE\ FKDQJLQJ R
FRPPXQLW\ 6WHHULQJ RFFXUV ZKHQ KRXVLQJ SURYLGHUV GLUHFW UHQWHUV RU EX\H
WKHLU SURWHFWHG FODVV VWDWXV

5HIXVH WR DFFRPPRGDWH SHRSOH ZLWK GLVDELOLWLHV E\ DOORZLQJ WKHP WR PDN}
b'LVFULPLQDWH LQ PDNLQJ ORDQV IRU UHDO HVWDWH WUDQVDFWLRQV LQFOXGLQJ SX!
DQG RU PDLQWDLQLQJ Db bGZHOOLQJ DQG

7R FRHUFH LQWLPLGDWH WKUHDWHQ RU LQWHUIHUH ZLWK DQ\ SHUVRQ LQ WKH H[H
DQ\ SHUVRQ ZKR KDV DLGHG RU HQFRXUDJHG DQ\ RWKHU SHUVRQ LQ WKH H[HUFLVH RI

7KH &LYLO 5LIJKWV $FW RI JDYH %ODFN FLWL]JHQV WKH VDPH ULJKWV DV :KLWH FLWL]
UHDO ODQG DQG SHUVRQDO SURSHUW\ 7KH /DZ RI ZDV UHDI UPHG E\ WKH 6XSUHPH &
8 6 ,Q 7UDI FDQWH Y OHWURSROLWDQ /LIH ,QV &R HW DO 8 6 WKH &RX

RI DQ DSDUWPHQW FRPSOH[ KDG VWDQGLQJ WR VXH WKH FRPSOH[ IRU GLVFULPLQDWLQJ
:KLWH WHQDQWY ZHUH DJJULHYHG SHUVRQV XQGHU WKH )DLU +RXVLQJ $FW EHFDXVH WK
RSSRUWXQLWLHY WKDW FRPH ZLWK OLYLQJ LQ DQ LQWHJUDWHG FRPPXQLW\ 7KH 6XSUHF
SURIHVVLRQDOV VWHHULQJ SURVSHFWLYH KRPHEX\HUV WR GLIIHUHQW QHLJKERUKRRGV
9LOODJH Rl %HOOZRRG 8 6 7KH &RXUW IRXQG WKDW VWHHULQJ RQ WKH EDVL
VWDQGLQJ WR VXH WR WKH 9LOODJH RI %HOOZRRG DQG LWV UHVLGHQWY EDVHG RQ WKH
SURIHVVLRQDO EHQH WV RI OLYLQJ LQ DQ LQWHJUDWHG VRFLHW\ >ZHUH@ VXI FLHQW LQ

,Q WKH 6XSUHPH &RXUW FRQVLGHUHG +DYHQV Y &ROHPDQ 8 6 7KH FDVH ZD\
KRXVLQJ DGYRFDWHY DV WKH &RXUW JDYH D VHDO RI DSSURYDO WR @WHVWLQJé DQG GH
JXUWKHU WKH FRXUW GHWHUPLQHG WKDW IDLU KRXVLQJ FHQWHUV DOVR KDYH VWDQGLC
GHIHQGDQW LPSDLU WKH FHQWHUeéV DFWLYLWLHV

&RQVLGHULQJ WKDW PDQ\ VWDWHY DQG FLWLHV KDYH IDLU KRXVLQJ ODZV DQG WKDW OF
LPSRUWDQW WR IDLU KRXVLQJ WKLV LV E\ QR PHDQV DQ H[KDXVWLYH H[SODQDWLRQ RI
RYHUYLHZ QHFHVVDU\ WR XQGHUVWDQG KRZ KRXVLQJ GLVFULPLQDWLRQ WKUHDWHQV HT
FKRLFH LQ 1HZ 2UOHDQV

BGLWLRQDO SURWHFWLRQV LQ 2L

ZZZ ODIDLUKRXVLQJ RUJ IDLU KRXVLQJ DFW
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HOUSING DISCRIMINATION —» HOMEOWNERSHIP PROTECTION ~— FAIR HOUSING EDUCATION
| The federal Fair Housing Act (FHA) protects you 1 Our certified housing counselors can help you if: Learning about fair housing law will help you:
: from discrimination based on your: :
' - Race - NatTonal il - You are faehind on your mortgage : * Know your rights '
. Color - Family status (children) : +You can t afford your mortgage payments :_ + Be a responsible profess:on.::ll
- Sex - Disability '. - You are looking for help with rebuilding MAGECaTEl Y e Uity
+ Religion x your house .

We conduct trainings on fair housing for

+You need help understanding your
& = anyone interested, including:

| In Orleans Parish, there is also an ordinance that )
' protects you from housing discrimination based property insurance
on your age, marital status, sexual orientation,

' gender identity, and creed. » Neighborhood associations

+ First-time homebuyers

The FHA applies to all housing issues: 5 We are a U.S. Department of Housing and Urban '. « Concerned residents

: - Renting an apartment [ Development (HUD) - approved housing : Ere;lt:r? s

: » Buying a home i counseling agency. perty g

:' - Getting a home loan or insurance policy ] T ’ 7 _

i « Property zoning | All of our services are free! € also organize conferences, summits,

screenings, and other educational events

'= It also outlaws harrassment and retaliation. throughout the year.

:
i
]
|
|

— — — — o] Seln  mmmm e — — —

To report housing discrimination, To speak to a housing counselor, To schedule a training or get

call {504) 596-2100 or email R call (504) 596-2100 or email WHATWE  jnyolved in our programs, call

complaints@gnofairhousing.org Sos counselor@gnofairhousing.org CANDO:  (504) 596-2100 or email

outreach@gnofairhousing.org

WHAT WE
CANDO:



404 5. Jefferson Davis Fkwy, New Orleans, 1A 70119
(504} 596-2100 + (877) 445-2100
www.gnofairhousing.org

The Greater New Crleans Fair Housing

Action Center [GNOFHAC) is ¢
nonprofit civil rights organization
established in 1995 to eradicate

housing discrimination. GNOFHAC's

work throughout Louisiana
Includes education, invesfigation
and enforcement activities.

GNOFHAC is dedicated io fighting
housing discriminafion because it is
an illegal and divisive force that
perpetuates poverty, segregation,
ignorance, fear and hatred.

GREATER NEW ORLEANS

FAIR HOUSING
ACTION CENTER

YQUR SUPPORT MAKES IT POSSIBLE
to continue our work as the only
full-service fair housing center

in Louisiana. Please consider making

a tax-deductible donation foday.

See what your donation can do at
www.gnofairhousing.org/donate

Visit us on the web:
www.gnofairhousing.org

404 S. Jefferson Davis Pkwy
New Orleans, LA 70119
(504) 596-2100 focal
(877) 445-2100 toll free

404 5. Jefferson Davis Pkwy, New Crleans, LA 70119
(504} 596-2100 « {877) 445-2100
www.gnofairhousing.org

i /

Ta's

GREATER NEW ORLEANS

FAIR HOUSING
ACTION CENTER

INn our neighborhood,
everyone's welcome.



ON REQUIREMENTS in the FAIR HOU

ost multi-famify dwellings built after March of 199

ACCESSIBLE BUILDING
ENTRANCE ON AN
ACCESSIBLE ROUTE

All covered multifamily dwellings must

have at least one building entrance on
an accessible route,

limum clear door
srequired, as

¥ beveled thresh-
1sable hardware.

The step at this entrance

landing makes this building
inaccessible,

\CCESSIBLE COMMON &
'UBLIC USE AREAS

overed housing must have accessible
ublic and common-use areas,

ample of a
blic space,

The lack of curb-cut Mmakes
this public space inaccessible,

T must compline with the follow

USABLE DOORS

(USABLE FOR A PERSON
IN A WHEELCHAIR)

Doors must be wide enough to allow
Passage by persons using wheelchairs,
The exterior of the entr.

pubiic use doors are required to have
usable hardware.

This exterior door hardware
Is compliant as it does not
require pinching or twisting,

This 22"doorway is non-

compliant: Doorway must
be at least 32¢

ACCESSIBLE ROUTE INTO
AND THROUGH THE UNIT

There must be an accessible route
into and through each covered unit,

e

—J [0
AR TR |
Compliant P— |
dwellings have |QD_

an accessible
route through-

cutthatisa

minimum of L
36" wide.

ance doors and alj

SING ACT

ing accesibility design and construction standards,

ENVIRONMENTAL
CONTROLS IN

ACCESSIBLE LOCATIONS

Light switches, electrical outlets,
thermostats and other controls
must be accessible.

Qutlet is correctly placed
between 15”and 48"

This outlet is nencompliant:
itis placed above 48"

USABLE KITCHENS AND
BATHROOMS

Kitchens and bathrooms must be
constructed so an individual in a
wheelchair can maneuver in the
space provided. Reinforcements
must be instalied in bathroom walls
so that grab bars can be added.

This accessible sink allows lLack of maneuvering space
for wheelchaijr access, makes thic ronm imaeem - o1




THE

FAIR HOUSING ACT

The federal Fair Housing Act (FHA) of 1968,
as amended in 1988, protects people with
physical and mental disabilities from
discrimination in housing. It's illegal for a
housing provider to:

o Refuse to sell or rent a property to a person
because of his/her disability

o Refuse to provide a mortgage loan or
homeowner’s insurance policy to a person
because of his/her disability.

Discriminate in the terms, conditions
and/or privileges of sale or rental because
of a person’s disability

o Refuse to accommodate people with

disabilities or refuse to allow a person
with a disability to make reasonable
modifications to housing

In addition, builders and developers of

multi-family apartment buildings must

comply with certain accessibility design
and construction standards.

FAIR HOUSING ACT
PROTECTIONS
ror PEOPLE witH

DISABILITIES

REASONABLE
ACCOMMODATION &
MODIFICATION

For People with Disabilities under the FHA

REASONABLE
ACCOMMODATION

Housing providers are required to
change rules and conditions to accom-
modate a person with a disability so
that they may fully use and enjoy their
dwelling.

For example, if a land-
lord has a“no pets”rule,
he/she must make an
exception for a person
with a disability who
uses a guide dog.

REASONABLE
MODIFICATION

Housing providers are required to allow
a resident with a disability to make
physical modifications to the property
as needed.®

For example, a landlord /e
must allow a tenant who
uses a wheelchair to
install a wheelchair ramp. |

Greater New Orleans Fair Housing Action Center
404 S. Jefferson Davis Pkwy « New Orleans
(504) 596-2100 - (877) 445-2100 toff free
www.gnofairhousing.org

*Generally, the landlord need
not pay for the modification.
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THE HUD LGBT RULE FACT SHEET

Greater New Orleans Fair Housing Action Center « (504) 596-2100 + www.gnofairhousing.org

“Equal Access to Housing in HUD Programs Regardless of Sexual Orientation or Gender Identity’ referred to as the “LGBT Rule’
came into effect on March 5,2012.1ts purpose is to protect lesbian, gay, bisexual and transgender individuals and families from
discrimination in Dept. of Housing and Urban Development (HUD) programs, and to set an example to the private market.

Note: The LGBT rule is not a law, or an amendment to the federal Fair Housing Act, which protects against discrimination in
housing based on race, color, national origin, religion, sex, disability, or familial status (whether or not you have kids). Itis
simply a new regulation applied to HUD-funded housing and housing providers.

Sexual orientation refers to whether a person identifies as homosexual, heterosexual, or bisexual.

Gender identity refers to an individual’s actual or perceived gender-related characteristics. This includes types of gender
expression not stereotypically associated with the sex a person was assigned at birth.

THE RULE:

The rule establishes a new Equal Access Provision

® Housing that is financed, insured, or assisted by HUD must be made available without regard to actual or perceived sexual
orientation, gender identity, or marital status.

* Types of HUD funding the rule covers: Section 8 (housing vouchers), Community Development Block grants, Public
Housing, Housing Opportunities for Persons with Aids (HOPWA), Supportive Housing for the Elderly and Persons with a
disability, Federal Housing Administration (FHA) insured loans, and any other HUD-assisted program. Private housing
providers with no FHA loan are not subject.

The rule adds sexual orientation and gender identity to the existing FHA equal access provision

e Prohibits lenders from determining eligibility for FHA-insured loans on actual or perceived sexual orientation and
gender identity.

The rule clarifies the definition of “family” and “household” to include LGBT inclusive language

e “Family” now includes persons regardless of actual or perceived sexual orientation, gender identity, or marital status.
e This is crucial because the definition of family determines who is eligible to participate in a HUD program.

o Applies to certain programs only: Section 8, Public Housing, FHA, Community Development Block Grants, Housing
Opportunities for Persons with AIDS (HOPWA), 202/811 (elderly and disabled assisted housing).

The rule prohibits inquiries about sexual orientation and gender identity

e Prohibits owners and operators of HUD-funded housing, or HUD insured housing (FHA loans), from inquiring about an
applicant or occupant’s sexual orientation or gender identity, or denying an applicant housing on that basis.

® Any mortgage lender that provides FHA loans must follow this provision, even if an individual is seeking a non-FHA loan.
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TV and Radio PSAs, Educational Brochures, and Fair Housing Videos are also available

Language Options

-

(English)
(Spanish)
(Arabic)
(Chinese)
(Korean)
(Russian)
(Tagalog)
(Vietnamese )

f ° - . .

Type of Housing Transaction

(Design and Construction)
(Diversity and Inclusion)
(General Fair Housing)
(Lending)

(Predatory Lending)
(Rental)
(Sales)
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WILDFIRES DON'T CARE ABOUT YOUR
RACE. BUT WHEN WE TRIED TO RENT
ANEW PLACE TO LIVE, WE LEARNED
THAT SOME LANDLORDS DO.

RACE & COLOR

GOOD CREDIT. GOOD JOBS.
GOOD RFFERENCES.
. y

B i

THE FLOOD TURNED OUR LIVES UPSIDE DOWN.
WHEN WE TRIED TO RENT A NEW PLACE TO LIVE,
WE KEPT GETTING TURNED DOWN.

'AND THIS HAPPENS EVERY DAY.

'y ngeirat the law or landiords to dery your spplication, give you the run sround, charge you
IMoee renk, Gr Moer you away Inom a rental complon of Reighbarhood Decause of your race, I

ot ko
B0 Wl CON IVEIDGME it

T filke & complaint, Go to )
hud.gov/fairhousing ﬁ"u' @ HE.“&

or call 1-800-669-9777
FAIR HOUSING IS YOUR RIGHT. USEIT.

00-877-833%

e
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WHERE

CHOICE

DON'T LET ANYONE TELL
YOU DIFFERENTLY.

We found the home of our areams, but the
real estate agent sald she thought we
il be more comAartabie ina different
neighbarhaod. But | know it's ilegal to
steer prospactive homeawners 1o of fom
cortain nelghborhoods based on race or
national arigin. Report racial steering and
put an end ta it. Like we did.

Visit hud.gov/fairhousing or call the HUD Hotline
1-800-669-97T7 izngiish/esparion) 1-BO0-927-9275 (11v)

Fair Housing Is Your Right. Use It!

TU'ELIGES
DONDE
VIVIR

NO PERMITAS QUE TE
DIGAN LO CONTRARIO.

Encoatramos 1a viviends oe restros

suefics pees uf agerte Inmobiliaric

o quo pensaba que estasiamos mis
cémedos en un vecindario diferente.

Pero 36 que es llogal encasillar &

posibles compradoses de viviendas

#n clortos vecindarios por mothvaos

de raza 0 nacionalidad. Reporta el 1
encasillamients racial y ponie fin. YA
Coma Ricimos nesotros.

%
mr

o
=

Visita hud.gov/fairhousing o llama a la linea directa de HUD
1-800-669-9TTT icnglish/tspaiiol) 1-800-927-9275 (11v)

La Equidad de Vivienda es Tu Derecho. Usalo.

® e

EMEREE
HIRFRE

FALEALA SRR T RIZHE.

1718] hud.gov/fairhousing S 25 H {3 5 il i 4 R Bk
1-800-669-9777 (zin/mwmsin) 1-800-927-9275 (ihft)

DFEBZIRAIIF] . HEM.

NFHA

b o e Lot

HOUSING D!
UNFAIR AND UN-AMERICAN.

Sher Foiaght owivanat for ber country and shouldet have to fight heusing discrimination based
on het race here ot home, The federal Fair Housing Act prohibits howsing discrimination because
of racs, color, s, raligion, national ofigin, familisl status or Gaabslity. If you suspect housing
diacrimination, comtact HUD or pour local fak housing contar.

Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (enqisn/espanion 1-800-927-9275 1)

o

RACE & COLOR




How can we'télim that the color'of his skin'is
keeping his family from the home of its dreams?

Hewsing dicrimination in't just wntair - It's ageinst the law, If you feel that you've been denied
the sabe. rental or financing of a hame becawss of race, color, national origin, religion, sex,
famillal status ar désabiity, report it ta HUD o your local fair housing center

Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (tnqlish/espanial) 1-800-927-9275 (17v)

) Mema 2
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YOUR CREDIT STATUS WILL AFFECT
YOUR ABILITY TO BUY A HOUSE.

YOUR RACIAL STATUS
SHOULD NOT.

It is against the law to consider race. color, national ogin, refigion, sex, disability or famiial
status in any decision regarding rental, sales or morigage lending. i you believe you may be
a victim af housing discrimination, contact HUO or your local Fair Housing Center:

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

Your Choice. Your Right. Your Home. @

You < Fair Housing @ A Better Community

Tre soiution to housing dicrimination starts with you. If you have Been trying to buy of reat a
house or apartment and you believe Your rights Rine been vialated, contact HUD or your lecal fair
heusineg canbes. The Fair Housing Act prohibits housing discrimination because of race, color, sex,
religian, nationat arigin, famiial status or disability.

Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (inqist/espaniol) 1-800-927-9275 (11v)

@) wma

SOUNDS LIKE DISCRIMINATION.

What matters is how you look on paper - not how you sound over the phone.
Judging you by your race or color instead of your gqualifications is discrimination.
It's unfalir, It's painful... and it's against the law. The best way to stop housing
discrimination is to report it.

If you befleve you may be a victim of housing discrimination,
contact HUD or your local Fair Housing Center;
Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

Your Choice. Your ngzt Your Home. @
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“WILL THE APARTMENT
STILL BE AVAILABLE
WHEN THEY
MEET ME

IN PERSON?"

| MADE ARRANGEMENTS
TO LOOK AT AN APARRTMENT
BUT WHEN THE LANDLORD
SAW MY SON AND ME, HL
WALKED AWAY, WHEN Wi
CAUGHT U WITH HIMm,

HE SAID THE APARTMENT
WAS ALREADY RENTED,

Discramination because ol race or familal status is prohibied under the k. i you betiowe
you may be & victim of housing discrimination, contact HUD or yoar Yocal Fair Housing Center:

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

Your Choice. Your Riﬁkt, Your Howee. @

SHE FOUGHT
FOR HER
COUNTRY.

NOW SHE’S FIGHTING
HOUSING DISCRIMINATION
RIGHT HERE AT HOME.

Karen defiended the red. white and bius and then was humed down for housing because she's black
After meeting her, the rental agent toid Karen that the apartment she wanted to see was rented—
even though it was 388 available. Denying housing because of race o color [ against the k. The

only way 1o siop housing disceimination is to rapart it M you belleve you may be a vicim ol housing
thiscrimintion, contact HUD or your local Fair Mowsing Cander

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

Your Choice. Your Right. Your tome. (B}

- NFHA

It's okay to consider color

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

o Howe. @

“We don’t
make loans
in black
neighborhoods.”

YOU WON'T HEAR THAT. WHAT YOU MAY HEAR IS:

“Your debr to income rarios are too high.”
“The appraisal said ‘inadequate collateral”
“You need more money down.”

Anytime you're denied a home loan or the terms and conditions are
changed, you could be a victim of mortgage lending discrimination,

If you befieve you may be a vietim of housing discrimination,
contact HUD or your locad Falr Housing Center:

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

Your Choice. Your Rxgkt Your Howe.

0
O
—
O
O
o3
LL
O
<
o




WHAT WILL HE SEE
WHEN HE OPENS

~HIS EYES?

DISCRIMINATION
OR'A NEW HOME?

1¥'s a reality that housing discriménation bazed on religh ists today. It sn't just undair-it's
against the ke, I you Teel that you've Been denied the sale, rental or Financing of & Prome
because of refigion, lile & discrimination compaaing with HUD or your local fair Bousing center,

Visit hud.gov/fairhousing or call the HUD Hotline
1-800-669-9T7T (Engisnespanoy 1-800-927-9275 1y

Fair Housing Is Your Right. Use It!

Housing discrimination based on any form of refigion isn't just unfair - It's againat the kaw. i you feel
that you've been Senied the sale, rental or financing of 4 home because of religion, race, cokr, naticnal
origin, sex, lamilal status or cisability, report it to WUD of your local fsir housing center.

Here are some possible signs of housing discrimination:

= “1'll show you nelghborhoods with mosques.”

= “‘We only take people who speak English clearly.”

® “You might be more comfortable living elsewhere.

Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 ngisniespaa 1-800-927-9275 mv)

Rt ' b s

b NFHA
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DIFFERENT NATIONAL ORIGINS.

2

GHTS.

It ilegal real eatace + your athnicy,

The Fair Howsi 9 i
enperienced & riolation of your Hghts, ke » comalaint

FAIR HOUSING: THE LAW IS ON YOUR SIDE. [N
[
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b g e

SOUNDS LIKE DISCRIMINATION.

What matters is how you look on paper - not how you sound over the phone.
Judging you by your race or national origin instead of your qualifications is
discrimination. It's unfair, it's painful... and it's against the law. The best way
to stop housing discrimination is ta report it.

11 you helieve you may be a victim of housing dscrimination,
contact HUD or your bocal Fair Housing Center:
Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

Your Choice. Your Rzgkt Your Howe. @
I
L

g ]

Choosing where you live is a right.
Housing discrimination is wrong.

Discrimination because of race, color, religion or national origin
is fllegal. The only way to stop it is for you to report it.

Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9T7TT tnglsh/espanal) 1-800-927-9275 11y
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Elegir donde

usted vive es un

derecho.

La discriminacién en mareria de vivienda estd mal,

La discriminacién por motivos de raza, color, religion u origen nacional es ilegal.
La dinica forma de intervenir es 6 seted la reporra,

Visite www.hud.gov/fairhousing o liame a La Linea Directa r2)
de HUD al 1-800-669-9777 (voice) 1-800-927-9275 (TTy) b=

LY Rl sy By

APARTMENT STILL . l: o 3
BE AVAILABLE / ;‘ v
WHEN THEY HEAR -
MY ACCENT?”

“WILL THE

“| called five different numbers about apartments for rent. They
all said they had been rented. | started to get suspicious so | had
a white friend call. Suddenly these apartments were available.”

1 you believe you may be a vichim of housing discrimination,
contact HUD or your local Fair Housing Center;

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (voice) 1-800-927-9275 (TTY)

Your Choice. Your szr'ft Your Howe.

lema i fasmy bbocy

| “iEstard el apartamento atin

disponible cuando me

conozcan en persona?”

F

s
.‘)’{
e

“"Hice una cita para ver en un apartamento, pero cuando el
proplietario nos vio a mi hijo y a mi, se alejé. Cuando me acerqué
a €l, dijo que el apar ya habfa sido alquilado.”

malivsbe % [ bed CIee que ha sida

Visite www.hud.gov/fairhousing o llame a la linea Directa
de HUD 1-800-669-9777 (voice) 1-800-927-9275 (TTY)

La Equidad de Vivienda Es Tu Derecho. Usalo.

@) v

NATIONAL ORIGIN




AS COVID-19 MAKES IT WHEN YOUR LANDLORD

HARD FOR SOME PEOPLE TO PAY RENT, SEXUALLY HARASSES YOU

SOME LANDLORDS ARE SUGGESTING SEX INSTEAD OF RENT. THERE'’S NO PLACE L
0

ta hud.govitairhousing/sexualharassment - hud.gov/fairhousing/sexualharassment
T f

1-800-877-833%
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YOUR LEASE DOES NOT
REQUIRE YOU TO PROVIDE
SEXUAL FAVORS.

E -
o
. Sexual harassment violates the Fair Housing Act.
ty a lindlard, er aey; : your rental
. - . The Fair : from herassment.includi g
g yaur

1-800-877-833%

vy fer doryour skt coll 11

FAIR HOUSING: THE LAW IS ON YOUR SIDE. Fa ?I‘ . NFHA
i e PRl

12




YOU DESERVE TO LIVE SAFE
FROM SEXUAL HARASSMENT.

LENDING
DISCRIMINA
WAS NOT WHAT

| WAS EXPECTING

1-800-669-9777 (voice)
1-800-927-9275 (T1TY)
www.HUD.gov

b

I'VE HEARD ABOUT

SEXUAL HARASSMENT
AT WORK... BUT | DIDN'T EXPECT IT

IN MY OWN APARTMENT.

SOIFILED A COMPLAINT WITH HUD.
afrwel

Fair Housing Is Your
Right. Use It!

Visit hud.gov/fairhousing or call the HUD Hotline
1-800-669-977T (engishizspanion 1-800-927-9275 (1) HM
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"I:
HOUSING DISCRIMINATION -

WOULD KEEP US FROM OUR NEW HOME.”

THE FLOOD TURNED OUR LIVES UPSIDE DOWN.
WHEN WE TRIED TO RENT A NEW PLACE TO LIVE,
WE KEPT GETTING TURNED DOWN.

WILDFIRES DON'T CARE ABOUT YOUR
RACE. BUT WHEN WE TRIED TO RENT
ANEW PLACE TO LIVE, WE LEARNED
THAT SOME LANDLORDS DO.

B e

00-877-833%
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LA LEY DE IGUALDAD DE VIVIENDA
ABRE PUERTAS PARA LAS FAMILIAS.

e

S e s o) hegal
e, 1n ey e Eretege La Ley de lguskied de Vivenda
Faesiscin o vivienda por

o tama ol 1-800-669-9777 HH ﬁﬂﬁ

50 ANDS DE ABRIR PUERTAS. "

b o Dy e Viviesaa s G s o Batacics Ui o coseracid eom b Adasss.
e PATS Crtanet T oo £ A e MG I

T E— Bt ey e

They told us to “Live g,/
someplace else.” % h o=

We have rights. We called HUD.

We found a three-bedroom apartment we oved in a groat neighbarhood with good schools and a
beaustitul park. But the landiond told us to live someplace eise that would be better far aur tamily
W Filed a complaint with HUD, and now we harve & wonderful place to live

Here are some telltate sigas of housing discrimination against tamities with children:

* Ailowing only cae child per bedroom

® Charging a higher security deposit for familles with kids

® Limiting families with children to the first floor of certain bulldings
* Refusing to rent to families with children

Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (english/espatio 1-800-927-9275 (111

‘B wena

AS A MOTHER m"um
EXPECTING THE UNEXPECTED.
BUT I DIDN'T EXPECT

HOUSING DISCRIMINATION
BECAUSE | HAVE A CHILD.

i kandiard sald | could cnly five on the first fioor, snather said that my daughber was not
iy to play outssde, and & third tald me that my rent would b highaer. Then | eamad that
sraticn Dasec on amedial status is logal, 5a | flod a complaing with HUD,

Find cut more at hud.gov/fairhousing X
or cal HBO0-669-9777 { ﬂllr ) NFMA
il - g A

FAIR HOUSING IS YOUR RIGHT. USE IT.

They foldusto“live
someplace else.”

We tound a three-bedrocm apartment we loved in a groat nelghibarhond with good schools and a
beaustitul park. But the landiond told us to live someplace else that would be better far aur tamily
W Fied a complaint with HUD, and now we hive a wondeshul place to live

Here are some telltate sigas of housing discrimination against tamities with children:

® Ailowing only cae child per bedroom

® Charging a higher security deposit for familles with kids

® Limiting families with children to the first floor ar certain buildings
* Refusing to rent to families with children

Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-9777 (english/espatio 1-800-927-9275 (111

[E=pirey

FAMILIAL STATUS




When it comes to housing,
little things shouldn't make a difference.

I you hawe children or are pregnant and a landiord refuses to rent to you,
requires a higher securlty deposit, limits the use of facilities, or says you can
only live in certain areas of a housing complex ... that could be discrimination,
And housing discrimination because of familial status is against the law.
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Fair Housing Is Your Right. Use It.

Visit www.hud.gov/fairhousing or call the HUD Hotline
1-800-669-977T (engist/Espanion 1-800-927-9275 1v)

) wema

16




hud.govifairhousing Il @ NFHA

1-800-669-9777 o o
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NOISNTONI & ALISH3IAI
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NOISNTONI & ALISH3IAI
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EVERYONE THRIVES IN
A VIBRANT COMMUNITY.

We all want access to opportunities in our neighborhoods, such as quality schools, healthcare,
housing, food, jobs and ransportation. However, in many communities these resources are very
limited. Be a part of the movement to ensure everyone lives in safe housing and has access to
opportunities that help us all succeed.

Learn how you can get involved at hud.gov/fairhousing

FAIR HOUSING. SHARED OPPORTUNITY IN EVERY COMMUNITY.

sl as Hosiog Al

« 4 U, Depa hip ith the Natonal Fai Housing Alance. The i Housing Act
prohiitscserimination because of e, coor, relion, naionalorin, sex, il statusor isabity. Fo mare informaton, it v go S,
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RESPONDING
TO CRIMINAL
CIVIL RIGHTS
VIOLATIONS

ational Far Housing Aliance

FAIR HOUSING RIGHTS
OF SERVICEMEMBERS

AND VETERANS
REAL ESTATE SALES

DISCRIMINATION

Nationa Fir Housing Alance NationalFair Housing Aliance

BROCHURES
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NationalFir Housing Aliance
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ENGLISH

SPANISH




Not everyone has access to the same opportunities
and resources, such as quality housing and schools,
fresh food and good healthcare.

Learn the many ways to improve communities
so that everyone has a fair chance.

Matona i Housing Alance

”

"E

Y iz
e Y i,z

35




36




EN

11¢ ° Z’t
EN

’lE Yy ° ° ’”
EN - SP

e @ e e Y
EN—SP
”. & ° ’51

EN - SP




©)

=

<

Fair Housing Videos for the Deaf and Hard of Hearing LLl
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NATIONAL FAIR HOUSING ALLIANCE

www.nationalfairhousing.org
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