
 

 
915 THIRD STREET 

ALEXANDRIA, LOUISIANA 
 

 

          FOR IMMEDIATE RELEASE 
April 28, 2023 

 
Project RESTOR Grant Applications and  
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Alexandria, La. (April 28, 2023) — Beginning the week of January 23, 2023, charges billed to customers 
returned to normal rules for payment and delinquency.  RESTOR balances continued to carry forward; 
however, RESTOR balances did not accrue penalties or delinquencies, subject to the RESTOR assistance and 
payment plans for qualified customers.  Charges billed on or after January 23, 2023, are subject to the normal 
rules for payment, penalties, delinquencies, and eventual disconnection for non-payment.  Customers are 
reminded of the importance of paying their post-RESTOR charges on time and in full to remain in good 
standing as disconnections for non-payment resumed approximately three weeks ago. 

As of April 28, 2023, the City has reviewed and processed all completely submitted applications.  Over the next 
two weeks RESTOR grants awarded to qualified applicants will be credited to their RESTOR balances; any 
remaining RESTOR balance will be converted to an installment payment plan not to exceed 12 months.  The 
RESTOR balances for customers who did not qualify or who did not apply for a RESTOR grant also will be 
converted to an installment payment plan not to exceed 12 months.  Each customer’s detailed RESTOR 
installment payment plan information will appear at the end of the monthly utility bill under the heading 
PROJECT RESTOR.  The attached example utility bill includes a RESTOR installment plan section as it will appear 
on future bills.   
 
Applicants are requested to not call City offices to verify grant awards have been posted to their utility 
accounts.  Applicants still needing further information may email restor@cityofalex.com or call 318-449-5275.  
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