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Step 1:  Select 'Log In', or 'Create Account'.
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Step 2a:  If creating an account, fill in the required    

                fields with your information.*

*If you do not have an email address, call Community  

 Development's Lead Department at 318-449-5067 for 

 assistance.
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Step 2b:  After creating your account, log in.
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Step 3:  Select 'Permits & Licensing', then select 

              'Apply Online'.
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Step 4:  Fill in the required fields and select 'Next'.
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Step 5:  Select 'Get Started on a New Application'.
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Step 6:  Select 'LEAD Online Application' from the   

             dropdown box, then select 'Next'.
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Step 7:  Fill in the required fields, then select 'Next'.
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Step 8:  Fill in the required fields, then select 'Next'.
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Step 9:  Do not fill in the fields under 'Contractor's 

             Contact Information'.  Select 'Next'.
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Step 10:  Fill in the fields of the Application 

              Questionnaire, then select 'Next'.
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Step 11:  Upload the required documents.*

*If you cannot upload the required documents, they can be:

   - Emailed to cda@cityofalex.com

   - Faxed to 318-449-5031

   - Dropped off at the City of Alexandria Customer Service Utility Building Community 

      Development Drop Box  

If you need further assistance, please contact the Community Development Lead Department at 625

Murray Street, 3rd Floor, or by calling 318-449-5067/5076.
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Step 12:  Select 'Save', or 'Submit'.

If you need to locate information or documents to complete your

application, or need assistance in completing your application, select

'Save'.  Your application can be retrieved and completed at any time.  

Applications can be filed over the phone by calling 318-449-5067.

If you have completed the application, select 'Submit'.  We look

forward to reviewing your application!  


