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The National Fair Housing Alliance is pleased to share with you its catalog of Public Service Announcements 

and Education and Outreach Materials. The PSAs in this catalog have been categorized mostly by Protected 

Class. These PSA materials have been adapted for use in many different media. 

Each available PSA media type is identified by the following tags:  

  TV and Radio PSAs, Educational Brochures, and Fair Housing Videos are also available.

Language Options

All PSAs are available in English, and many offer several different language options.  
Language options are identified by the following two-letter codes:  
EN (English)

SP (Spanish)  

AR (Arabic)  

CH (Chinese)  

KO (Korean)  

RU (Russian)  

TL (Tagalog)  

VI (Vietnamese)   

Note: Language codes apply to Magazine ads and may not apply to all media types.

Type of Housing Transaction

PSAs are also identified by type of housing transaction, designated by the following codes:  
DC (Design and Construction)

DI (Diversity and Inclusion)

G (General Fair Housing) 

L (Lending)

PL (Predatory Lending) 

R (Rental)

S (Sales)
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Where To Find These Materials
These materials are available for free at the National Fair Housing Alliance website, and many  
of them may be localized with your agency or jurisdiction’s contact information. 
 

Here is the website address: www.nationalfairhousing.org  

Localization 

If you are unable to localize a print document yourself, please contact the National Fair Housing Alliance 
(contact information can be found on the last page of this document).
 
For TV and radio PSAs, you may be able to partner with a local station, production company, or university 
which can assist in the localization of these assets. You can always reach out to The CauseWay Agency  
(at 203-454-2100) which will gladly assist with broadcast localization, but which charges a modest fee.

Securing Donated Media
As you are selecting your PSAs, you should also be planning your media outreach strategy in order to  
secure donated media in support of fair housing. Be sure to prepare an “elevator speech” that readily  
conveys the importance of the issue in your community and why free media time and/or space could be 
helpful. The media is not required to support PSAs but often helps when unsold inventory is available.  
They look for issues or causes that are locally relevant and important to their audience. As such, you should 
develop a list of your priority media outlets (e.g., TV, radio, print and outdoor [billboards, bus shelters, etc.]) 
and then call these outlets to identify and meet with the individual tasked with Public Service Advertising.  
It may be a person in Community Affairs, but not necessarily. You should also know that, historically, the  
NFHA PSAs in the Clearinghouse’s library have been met with significant donated media support, at least  
on a national basis.

Many of the PSAs in this catalog were created with funding from  
the U.S. Department of Housing and Urban Development .
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Type of Transaction: R

EN / CH / KO / TL / VI

Type of Transaction: R

有好的信用记录。 
有好的工作。有好的推荐人。

但是房东因为她的残疾拒绝租房给她
这种事每天都有。

。

因为你的残疾状况，房东拒绝你的申请，兜圈子不告诉你实情，收取更高租金，或者让你
去别的出租小区或社区，都是违法行为。如果你怀疑受到了住房歧视，就向住房与城市发
展部或当地公平住房中心投诉，以便当局进行调查。

投诉网址：hud.gov/fairhousing  

或致电 1-800-669-9777

公平住房是你的权利。请使用。
该公益信息由美国住房与城市发展部携手国家公平住房联盟发布。联邦《公平住房法案》禁止因种族、肤色、宗教、原国籍、性别、
家庭情况或残疾进行歧视。获取更多信息，请访问：www.hud.gov/fairhousing.
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BUEN CRÉDITO.  
BUEN EMPLEO. 
BUENAS REFERENCIAS.
PERO EL PROPIETARIO LE NEGÓ EL  
APARTAMENTO DEBIDO A SU DISCAPACIDAD. 

Y ESTO SUCEDE A DIARIO.
Es ilegal que los propietarios rechacen tu solicitud, te contesten con rodeos, te cobren más alquiler  
o te manipulen fuera de ciertos complejos de alquiler o vecindario debido a tu discapacidad. Si 
sospechas discriminación de vivienda, denúncialo en HUD o en tu centro local de igualdad de 
vivienda para que podamos investigarla.

Para hacer una denuncia, visita  

hud.gov/fairhousing  

o llama al 1-800-669-9777

LA IGUALDAD DE VIVIENDA ES TU DERECHO. ÚSALO.
Un mensaje de servicio público del Departamento de Vivienda y Desarrollo Urbano de los Estados Unidos en asociación con la Alianza Nacional de Equidad de Vivienda. La Ley Federal de Equidad  
de Vivienda prohíbe la discriminación por motivos de raza, color, religión, nacionalidad, sexo, situación familiar o discapacidad. Para más información, visita www.hud.gov/fairhousing.
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A ZIP CODE
SHOULD NOT DETERMINE 
A CHILD’S FUTURE.
Many variables can shape a child’s outcome in life–like the zip code where a child grows up.  
That’s because not all neighborhoods have the same opportunities and resources, such as 
quality schools, transportation, housing, healthcare, food and jobs. The good news is that 
there are many ways to improve our communities so that everyone has a fair chance to  
succeed, regardless of zip code. You can play a vital role in your local community.

Find out how at:  
hud.gov/fairhousing

FAIR HOUSING. SHARED OPPORTUNITY IN EVERY COMMUNITY.
A public service message from the U.S. Department of Housing and Urban Development in partnership with the National Fair Housing Alliance. The federal Fair Housing Act  
prohibits discrimination because of race, color, religion, national origin, sex, familial status or disability. For more information, visit www.hud.gov/fairhousing.
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hud.gov/fairhousing

FAIR HOUSING. SHARED OPPORTUNITY IN EVERY COMMUNITY.

A public service message from the U.S. Department of Housing and Urban Development in partnership with the National Fair Housing Alliance. The federal Fair Housing Act  
prohibits discrimination because of race, color, religion, national origin, sex, familial status or disability. For more information, visit www.hud.gov/fairhousing.
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A ZIP CODE
SHOULD NOT DETERMINE 
A CHILD’S FUTURE.
Many variables can shape a child’s outcome in life–like the zip code where a child grows up.  
That’s because not all neighborhoods have the same opportunities and resources, such as 
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EVERYONE THRIVES IN  
A VIBRANT COMMUNITY.

We all want access to opportunities in our neighborhoods, such as quality schools, healthcare, 
housing, food, jobs and transportation. However, in many communities these resources are very 
limited. Be a part of the movement to ensure everyone lives in safe housing and has access to 
opportunities that help us all succeed.

Learn how you can get involved at hud.gov/fairhousing

FAIR HOUSING. SHARED OPPORTUNITY IN EVERY COMMUNITY.

A public service message from the U.S. Department of Housing and Urban Development in partnership with the National Fair Housing Alliance. The federal Fair Housing Act  
prohibits discrimination because of race, color, religion, national origin, sex, familial status or disability. For more information, visit www.hud.gov/fairhousing.
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RESPONDING  
TO CRIMINAL  
CIVIL RIGHTS  
VIOLATIONS

RAPID RESPONSE CHECKLIST (continued)

LEGAL 
� Did the network or other organization coordinate legal assistance for 
 the victim or refer the victim to an attorney? 
� Were the attorneys or legal advocates aware of Fair Housing Act 
 provisions regarding the offense?  Were these provisions explained 
 to the victim?
� Did the victim pursue a fair housing complaint through the U.S. Department 
 of Housing and Urban Development or through the local fair housing center?  
 HUD complaints must be filed within one year of the alleged violations, 
 and state or federal court complaints must be filed within two years of 
 the alleged violation.
� Did the victim receive satisfactory recourse through the legal or 
 administrative system?
� Was the victim interviewed by attorneys, victim/witness advocates, and 
 law enforcement officers about his or her treatment throughout the legal 
 process?

COUNSELING AND MEDIATION 
� Were mediators/counselors available to the community, the victim and, 
 if appropriate, the perpetrator? 
� If tension occurred, did leaders from both sides try to find a way to 
 resolve the dispute and prevent further tensions from flaring? 
� Did the schools and the media use the incident as a teachable moment  
 through sensitized programming?
� Did the network coordinate with schools, elected officials, clergy, 
 the housing industry, and community groups to work with their 
 constituents and clients to sort through responses to the incident 
 and implement long-term preventive programs? 

MEDIA AND PUBLIC COMMUNICATION
� Did key public leaders (elected officials, clergy, school officials, housing 
 industry) know about the incident? 
� Did the representative work with officials to craft a proactive and assertive 
 public response, as appropriate, to the incident? 
� Did the professional media know about the incident?  Was the coverage 
 sensitive and accurate, and did it promote reconciliation? 
� Was there a response on social media?  What was the tone of the response?
� Did response network members use social media to promote thoughtful, 
 positive, healing messages?
� Did community members use social media to promote or incite more 
 housing-related hate activity? 

Find your local fair housing agency at

www.nationalfairhousing.org

For more information or to file a housing  
discrimination complaint, contact your  

local fair housing agency or visit 

www.HUD.gov/fairhousing

The work that provided the basis for this publication was supported 
in part by funding under a grant with the U.S. Department of Housing 
and Urban Development. NFHA is solely responsible for the accuracy 
of the statements and interpretations contained in this publication.

EN / SP

FAIR HOUSING RIGHTS 
OF SERVICEMEMBERS 
AND VETERANS

Request for Reasonable Accommodation/Modification

Housing providers are required to make a reasonable accommodation 
in their rules, policies, practices and procedures, and to allow reasonable 
modifications (changes to the physical structure) for individuals with  
disabilities, whether or not they are service-connected. A request need not  
be in writing, but it is recommended that a request be made in writing so 
that there is a record of both the request and the date it was sent.  

When considering a reasonable accommodation/modification request, a 
housingprovider may take only the following into consideration:

� Is the individual for whom the request is made a person with a  
 disability?

� Is the requested accommodation or modification necessary to allow  
 the person with a disability an equal opportunity to use and enjoy a  
 dwelling, including common areas? This is not determined by the  
 housing provider but by the individual; however, confirmation from a  
 qualified third party may be requested.  

� Would the requested accommodation impose an undue financial and  
 administrative burden on the housing provider? For a modification,  
 this may only be considered if the housing provider receives federal  
 financial assistance.

� Would the requested accommodation require a fundamental  
 alteration in the nature of the program?

Under no circumstances may a housing provider ask about the nature 
or severity of the disability. Housing providers may request information 
about the relationship between the person’s disability and the need for 
the requested accommodation or modification. 

Providers may ask questions that clarify what it is about the rule, policy, 
practice or procedure that serves as a barrier or whether there are alter-
natives that would work for the person with a disability. This may enable 
providers to offer an alternative solution if the requested accommodation 
is an administrative and financial hardship or would fundamentally alter 
the nature of a provider’s operations. 

Additional Protections for Servicemembers and Veterans

In addition to the Fair Housing Act’s prohibition on housing discrimination, 
other laws protect a variety of civil rights for servicemembers and veterans.  
The Uniformed Services Employment and Reemployment Rights Act  
(USERRA) protects servicemembers from workplace discrimination  
based on their military status, and it requires employers to place  
servicemembers back to work in their civilian jobs after military service. 
The Servicemembers Civil Relief Act (SCRA) relieves servicemembers of 
some civil obligations, such as certain types of evictions and foreclosures, 
while they are on active duty. Further, the Americans with Disabilities 
Act (ADA) protects servicemembers and veterans with disabilities from 
discrimination in employment and public accommodations. For more  
information, visit www.servicemembers.gov.

The work that provided the basis for this publication was supported 
in part by funding under a grant with the U.S. Department of Housing 
and Urban Development. NFHA is solely responsible for the accuracy 
of the statements and interpretations contained in this publication.

Find your local fair housing agency at

www.nationalfairhousing.org

For more information or to file a housing  
discrimination complaint, contact your  

local fair housing agency or visit 

www.HUD.gov/fairhousing

EN / SP

REAL ESTATE SALES 
DISCRIMINATION

EXAMPLES OF REAL ESTATE  
SALES DISCRIMINATION

Discrimination against prospective home buyers can be difficult to 
detect. Below are some examples which may indicate unlawful dis-
crimination. If you feel you have been discriminated against during the 
home purchase process, contact your local fair housing center or HUD.

� A real estate agent refuses to provide information to an African  
 American family about the available houses in a majority white  
 neighborhood about which they inquired. Instead, the agent  
 suggests only houses in minority communities.

� A real estate agent makes racially coded comments to prospective  
 white purchasers, such as “Your children may not feel comfortable  
 attending the neighborhood middle school.”

� Prospective buyers of a particular protected class are consistently  
 shown or told about homes that are priced far below or far above  
 the price range they provided.

� A home seller instructs the seller’s agent not to entertain any  
 purchase offers from people of color or families with children.

� A real estate agent is consistently late to meetings or consistently  
 fails to respond to phone calls, text messages, or emails from  
 interested buyers of a certain protected class, but not to persons in  
 other protected classes.

� A real estate agent fails to communicate bona fide offers from a  
 prospective buyer to a seller, or fails to communicate counteroffers  
 from a seller to a prospective buyer.

� A homeowners association refuses to approve the sale of a home to  
 a buyer with a physical or mental disability.

� A developer refuses to show homes to prospective homeowners or  
 fails to negotiate in response to a bona fide offer.

� A family with children is discouraged from viewing homes in a  
 certain neighborhood because the agent feels that the schools are  
 not high-performing.

� A housing cooperative refuses to admit a new shareholder because  
 she has a mobility impairment and/or uses an assistance animal.

� A real estate agent sexually harasses a prospective purchaser  
 or conditions real estate services on sexual favors provided by  
 the client.

� A real estate agent refuses to make accommodations for a client  
 with a disability, such as agreeing to communicate through an  
 interpreter for a client who is deaf or hard of hearing.

Find your local fair housing agency at

www.nationalfairhousing.org

For more information or to file a housing  
discrimination complaint, contact your  

local fair housing agency or visit 

www.HUD.gov/fairhousing

The work that provided the basis for this publication was supported 
in part by funding under a grant with the U.S. Department of Housing 
and Urban Development. NFHA is solely responsible for the accuracy 
of the statements and interpretations contained in this publication.
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“You Have Rights” :60, :30 & :15
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21 Charles Street Suite 201 Westport, CT 06880

FAIR HOUSING.
SHARED OPPORTUNITY
IN EVERY COMMUNITY.
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Timely PSAs from the U.S. Department of Housing and Urban

Development in partnership with the National Fair Housing Alliance.

For additional information,
please contact: Cathy CloudChief Operating O�cer

National Fair Housing Alliance
1101 Vermont Avenue, NW, #710
Washington, DC 20005
p: 202-898-1661  f: 202-371-9744
ccloud@nationalfairhousing.org
www.nationalfairhousing.org

For additional PSA materials,
please contact: Triwi HarjitoVP, CommunicationsThe CauseWay Agency

21 Charles Street, Suite 201
Westport, CT 06880p: 203-454-2100  f: 203-341-8553

triwi@thecausewayagency.com
www.thecausewayagency.com

TV PSAs(in English and Spanish)“Zip Code”   :60, :30 & :15“ZIP CODE” :60“ZIP CODE” :30“ZIP CODE: FOOD” :15“ZIP CODE: EDUCATION” :15“ZIP CODE: HEALTHCARE” :15
“ZIP CODE: HOUSING” :15
No expiration date.

Not everyone has access to the same opportunities

and resources, such as quality housing and schools,

fresh food and good healthcare. 
Learn the many ways to improve communities

so that everyone has a fair chance. 

T
V

 P
SA

s: “Z
ip

 C
o

d
e” :6

0
, :30

 &
 :15 (in E

ng
lish and

 S
p

anish)A zip code should not determine a child’s future. Many variables, including 

the zip code where a child grows up, can shape a child’s outcome in life. 

Unfortunately, not all communities have the same opportunities and resources, 

such as quality schools and housing, fresh food and good healthcare.

The good news is that your viewers can make a di�erence! There are many 

ways to improve our communities so that everyone has access to quality 

opportunities and resources that help us all succeed, regardless of zip code. 

This new public service advertising campaign from the U.S. Department 

of Housing and Urban Development (HUD) and the National Fair Housing 

Alliance (NFHA) encourages individuals to join with HUD, NFHA and local 

leaders to take action and improve their communities. 

Please share these “Zip Code” TV PSAs (available in :60, :30, and :15 lengths 

in English and Spanish) with your viewers. By running these important PSAs, 

you can play a vital role in raising awareness about fair housing and improving 

communities nationwide.These PSAs are ready to air immediately, and there is no expiration date. 

We hope you will include them in your rotation soon and air them as often

as possible. 

Thank you in advance for your support.
Sincerely,

 
Gustavo F. Velasquez 

 
Assistant Secretary for Fair Housing and Equal Opportunity

 
U.S. Department of Housing and Urban Development

 
 

Shanna L. Smith
 

President, National Fair Housing Alliance  

FIRST CLASS MAIL U.S. POSTAGE
PAID BRIDGEPORT, CT PERMIT NO. 85

A ZIP CODE
SHOULD NOT DETERMINE
A CHILD’S FUTURE.

QUALITY HOUSING

FRESH FOOD

QUALITY SCHOOLS

GOOD HEALTHCARE

DEAR PSA DIRECTOR:

c/o The CauseWay Agency
21 Charles Street
Suite 201
Westport, CT 06880

FAIR HOUSING.
SHARED OPPORTUNITY
IN EVERY COMMUNITY.
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Timely PSAs from the U.S. Department of Housing and Urban
Development in partnership with the National Fair Housing Alliance.

For additional information,
please contact: 

Cathy Cloud
Chief Operating O�cer
National Fair Housing Alliance
1101 Vermont Avenue, NW, #710
Washington, DC 20005
p: 202-898-1661  f: 202-371-9744
ccloud@nationalfairhousing.org
www.nationalfairhousing.org

For additional PSA materials,
please contact: 

Triwi Harjito
VP, Communications
The CauseWay Agency
21 Charles Street, Suite 201
Westport, CT 06880
p: 203-454-2100  f: 203-341-8553
triwi@thecausewayagency.com
www.thecausewayagency.com

TV PSAs
(in English and Spanish)

“Zip Code” 
  :60, :30 & :15
“ZIP CODE” :60

“ZIP CODE” :30

“ZIP CODE: FOOD” :15

“ZIP CODE: EDUCATION” :15

“ZIP CODE: HEALTHCARE” :15

“ZIP CODE: HOUSING” :15

No expiration date.

Not everyone has access to the same opportunities
and resources, such as quality housing and schools,

fresh food and good healthcare. 

Learn the many ways to improve communities
so that everyone has a fair chance. 
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A zip code should not determine a child’s future. Many variables, including 
the zip code where a child grows up, can shape a child’s outcome in life. 
Unfortunately, not all communities have the same opportunities and resources, 
such as quality schools and housing, fresh food and good healthcare.

The good news is that your viewers can make a di�erence! There are many 
ways to improve our communities so that everyone has access to quality 
opportunities and resources that help us all succeed, regardless of zip code. 

This new public service advertising campaign from the U.S. Department 
of Housing and Urban Development (HUD) and the National Fair Housing 
Alliance (NFHA) encourages individuals to join with HUD, NFHA and local 
leaders to take action and improve their communities. 

Please share these “Zip Code” TV PSAs (available in :60, :30, and :15 lengths 
in English and Spanish) with your viewers. By running these important PSAs, 
you can play a vital role in raising awareness about fair housing and improving 
communities nationwide.

These PSAs are ready to air immediately, and there is no expiration date. 
We hope you will include them in your rotation soon and air them as often
as possible. 

Thank you in advance for your support.

Sincerely,

 Gustavo F. Velasquez 
 Assistant Secretary for Fair Housing and Equal Opportunity
 U.S. Department of Housing and Urban Development

 
 Shanna L. Smith
 President, National Fair Housing Alliance  

FIRST CLASS MAIL
U.S. POSTAGE

PAID
BRIDGEPORT, CT

PERMIT NO. 85 A ZIP CODE
SHOULD NOT DETERMINE
A CHILD’S FUTURE.

QUALITY HOUSING FRESH FOOD

QUALITY SCHOOLSGOOD HEALTHCARE

“Zip Code” :60, :30 & :15

EN / SP

“Open Doors” :60, :30 & :15

EN / SP



33

T
V

“Wanted Everywhere Else” :60, :30 & :15

EN / SP



34

ANNOUNCER-READ SCRIPT: 15-SECOND SCRIPT:

Sexual harassment doesn’t just happen at work. 

If a landlord threatens to evict you or increase your rent if you don’t  
provide sexual favors, that’s against the law. You can stop it by reporting it. 
Go to HUD.gov/fair housing 

ANNOUNCER-READ SCRIPT: 10-SECOND SCRIPT:

If a landlord threatens to evict you or increase your rent if you don’t  
provide sexual favors, that’s against the law. You can stop it by reporting it. 
Go to HUD.gov/fair housing

ANNOUNCER-READ RADIO SCRIPTS

2018 marked the 50th Anniversary of the federal Fair Housing Act.  
Unfortunately, significant levels of illegal housing discrimination  
still persist. The U.S. Department of Housing and Urban Development 
(HUD) and the National Fair Housing Alliance are are pleased to  
provide Announcer-Read scripts for you to share this important  
issue with your listeners.

GUIÓN LEÍDO POR PRESENTADOR: GUIÓN DE 15 SEGUNDOS:

El acoso sexual no solo sucede en el trabajo. 

Que un propietario lo amenace con desalojarlo o aumentar el alquiler  
si no le brinda favores sexuales, es ilegal. Puede detenerlo denunciándolo. 
Visite HUD.gov/fair housing
 

GUIÓN LEÍDO POR PRESENTADOR: GUIÓN DE 10 SEGUNDOS:

Que un propietario lo amenace con desalojarlo o aumentar el alquiler  
si no le brinda favores sexuales, es ilegal. Puede detenerlo denunciándolo. 
Visite HUD.gov/fair housing

ENGLISH

SPANISH
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“No Debate” :60 & :30
“Why Not?” :60 & :30

EN / SP

“No Strings Attached” :60 & :30

EN / SP

“Imagine” :60 & :30

EN / SP

“Zip Code” :60 & :30

EN / SP

FAIR HOUSING. SHARED OPPORTUNITY
IN EVERY COMMUNITY.
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DEAR PSA DIRECTOR:

For additional information,
please contact: 

Cathy Cloud
Chief Operating Officer
National Fair Housing Alliance
1101 Vermont Avenue, NW, #710
Washington, DC 20005
p: 202-898-1661  f: 202-371-9744
ccloud@nationalfairhousing.org
www.nationalfairhousing.org

For additional PSA materials,
please contact: 

Triwi Harjito
VP, Communications
The CauseWay Agency
21 Charles Street, Suite 201
Westport, CT 06880
p: 203-454-2100  f: 203-341-8553
triwi@thecausewayagency.com
www.thecausewayagency.com

Not everyone has access to the same opportunities
and resources, such as quality housing and schools,

fresh food and good healthcare. 

Learn the many ways to improve communities
so that everyone has a fair chance. 

A ZIP CODE
SHOULD NOT DETERMINE
A CHILD’S FUTURE.

QUALITY HOUSING FRESH FOOD

GOOD HEALTHCARE QUALITY SCHOOLS

A zip code should not determine a child’s future. Many variables, including the zip code where 
a child grows up, can shape a child’s outcome in life. Unfortunately, not all communities have 
the same opportunities and resources, such as quality schools and housing, fresh food and good 
healthcare.

The good news is that your listeners can make a difference! There are many ways to improve 
our communities so that everyone has access to quality opportunities and resources that help 
us all succeed, regardless of zip code. 

This new public service advertising campaign from the U.S. Department of Housing and Urban 
Development (HUD) and the National Fair Housing Alliance (NFHA) encourages individuals to join 
with HUD, NFHA and local leaders to take action and improve their communities. 

Please share these “Zip Code” Radio PSAs (available in :60 and :30 lengths in English 
and Spanish) with your listeners. By running these important PSAs, you can play a vital 
role in raising awareness about fair housing and improving communities nationwide.

These PSAs are ready to air immediately, and there is no expiration date. We hope you 
will include them within your rotation soon and air them as often as possible. 

Thank you in advance for your support.

Sincerely,

 Gustavo F. Velasquez 
 Assistant Secretary for Fair Housing and Equal Opportunity
 U.S. Department of Housing and Urban Development

 
 Shanna L. Smith
 President, National Fair Housing Alliance  

Radio PSAs
(In English and Spanish)

“Zip Code”  :60 & :30

No expiration date.
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“Profiles” :60 & :30

EN / SP

“Use It” :60 & :30

EN / SP
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“Race” 	 3:40

	 EN

“Familial Status”	 3:44

	 EN

“Wanted Everywhere Else”       	 :45

	 EN / SP

“Drawing Discrimination”     	 :60

	 EN / SP

“Open Doors” 	 :45

	 EN / SP
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Fair Housing Videos for the Deaf and Hard of Hearing 

These videos provide critical legal and practical information in a format  
accessible to persons who are Deaf and/or Hard of Hearing. The videos were 
produced by Disability Independence Group, NFHA and Sweetwater Media.

Obtaining a Fair Mortgage Loan

What is Lending Discrimination?

Homeowners Insurance Rights

Your Right to Effective Communication in Lending

HUD Housing Discrimination Complaint Form 903

Fair Housing and Equal Opportunity for All

How to Complain about Housing Discrimination

Your Right to Effective Communication in Buying or Renting a Home

Fair Housing and Equal Opportunity for the Deaf

The Federal Fair Housing Act and Reasonable Accommodations

The Federal Fair Housing Act and Reasonable Modifications

Local Fair Housing Organizations



www.nationalfairhousing.org

For additional information,  
please contact:

Cathy Cloud
Chief Operating Officer
National Fair Housing Alliance
1331 Pennsylvania Avenue, NW, #650
Washington, DC 20004
p: 202-898-1661
f: 202-371-9744
ccloud@nationalfairhousing.org
www.nationalfairhousing.org

For additional PSA materials  
or re-sizing, please contact:

Meghan Dellinger
Vice President, Media and Communications
The CauseWay Agency
21 Charles Street, Suite 201
Westport, CT 06880
p: 203-454-2100
f: 203-341-8553
meghan@thecausewayagency.com
www.thecausewayagency.com

For assistance with the localization  
of print PSAs, please contact:

Izzy Okparanta Woodruff
Associate Director of Communications
National Fair Housing Alliance 
1331 Pennsylvania Avenue, NW, Suite 650
Washington, DC  20004
p: 202-898-1661
f: 202-371-9744
iwoodruff@nationalfairhousing.org
www.nationalfairhousing.org

http://www.nationalfairhousing.org

